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IRCTC INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A, Govt. of lndia Enterprise-Mini Ratna)

"Cl N-L7rttl99DL1999COl I O17117" , E-mail : inl'rrrrr irctc.corn, ll'cbsitc: rlrvrr'.it'ctc.com
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M/s Punam Entcrpriscs
l"lat No.7, Sangrahalay Co-Op Ilousing Socicty,
143, l'adiwala ltoad, Dholc l'>atil l{oad, l'une- 411001
Ms. Punam Anil Kumar Dixit -9t190758150/9396285151
I,l,mail- id- punamenterprisesl9@smail.com

Sub: Award of tcmporary licensc -cum- commcnccment of On-board Catcring Serviccs in train
no.22915-16, III)TS-tISli..(Catering Services to be excluded in sections are mentioned in Tcnder
l)ocumcnt)
llcl': l,imitetl E-I'ender no.2025llltCTC/TSV/06/Ir'I,lBRUAltY/16opcned on 28.02.2025.

With rcl'crcrtcc to 1he subjcot montioncd abovc, it has bcen dccided to award you the temporary
licctrsc for provisiou of on-board catering Scrviccs in above mentioncd train without pantry car
(through 'l'SV) for a periodof 03 monthsor finalization &. cornlnencernent ol' longterm
toudcrs whichcvcr is earlicr, purely on adhoc basis subjcct to the terms and conditions enshrined in thc
tcndcr documcnt, which shall forrn part ol' the Licensc. 'l'he above award of tcmporary liccnsc is
subjcct to thc tcrtrs and oonditions of tcndcr documcnt and (lovcrnmcnt ol'India dircctivc to contaiu
COVID.

A) In vicw ol- thc above you are required to submit thc Liccnse fee within five (05) working days of
isst"rc ol'LOA or 05 working days bolore datc of comrnencement of operation whichever is latcr.
Lcttcr of acccptancc is to bc submitlcd within five (05) working days of issuance of LOA or as

adviscd in LOA along with Sccurity I)cposit to bc submittcd in conccrned zonc as dctailcd bclow:

License fee
GST@I 8%
Total
Security deposit

: Rs. 65,101/-
= Rs. 11,718/-
: Rs. 76,8191- (to be paid at IRCTC/WZ)
: Rs. 7,6821- (10% of the Quoted LF to be

$d

submitted within 05 working days as advised by

Spl. security deposit : ffitt 
(to bc deposited in IRCrc/wZ)

RDS deposit : Rs.1,536/-(to be paid at IRCTC/WZ)

Socurity deposit and Quoted I-F plus applicable GST as per terms and condition of license to be
strbmittcd at II{CI'C/WZ.I)ank account details of IRCTC/WZis as under: -

i\c:coutrt Natnr: Indian Railway Catering & Tourism Corporation Ltd.

Account Number 50200021704368

Account'Iype Culrent

llank Name IIDITC Ilank

Branch l)ombivali (E),'l'hane

IFSC Code IIDrrC0000175

xxCheques Will not be accepted

'l'hcrc is no provision fol dclaycd paymcnt and lailuro to pay as pcr schedule shall bc trcatcd as

'clcl'nult' ancl aolior.r shall bc takcn in acoorclancc witl.r tcndcl oonditions.

6ffite s.rqftrq: 4 qr trd, dr-{t-S, e-d F frer, +ffi q.R, T{ ffir -u002e, {trily: 011-011-261E1s50, 26181551

CorporateOffice:4thFloor,Tower-D,WorldTradeCentre,NaurojiNagar,NewDelhi-110029.Tel.:0Ph$61&ffiS0,26181551



2 02 5/IRCTC/TSV/06/T'EI}RUAITY/1 6 06.03.202s

Invoice will be issued after receipt of payment along with GST number and billing address provided

for the same.

Ii) You are required to staft the provision of catering services as per advise of IRCTC/WZ.

C) First day of start of catering services in the train will be treated as date of commencement of

Onboard Catering Services.

D) You are required to subrnit the list of proposed pickup locations for meal (B/F, lunch & dinner)

along with its addresses for approval of IRCIC. The same should be submitled as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3,5 of General

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.7.4(a), (b)& (c) of Scope

of Work of the tender condition on MRP.

G) Point of Sale rnaohines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to be sold in

the train.

D II{CI'C approved, Packed branded RTII items like poha, lJpma, Veg meal, Combo meal etc. with

FSSAI license and MRP, with best before date has to be available in addition in train in addition

to cooked food.

J) Strict cornpliance of guidelines issued by Government of India, MI-IA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invoke penalty which rnay

extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different Iligh Court.

L) 'l'he tenns & Condition of tender document is an integralpart of this letter of Award.

'l'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter. N
(Ranjit Singh Nayal)

DGM (t'&T)
X'or GGM/Proc.

Encl:-'f ender Document
Copy :-

- GGM/WZ- to provide date of comrnencernent as per present train schedule.

- GM/IUCS - for kind information and necessary action please.

- AGM/IUCS - for kind information and necessary action please.

- AGM/Fin - for kind inforrnation and necessary action please.
- Ccntral Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on IRC'|C& CPPP Portal.
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Format for acceptance of award of tcmporary license
(To be givcn on company/firm's letter head)

Group Gcncral Manager lW Z
IRCTC/WZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services in train
no,22915-16, BDTS-IISR.(Catcring Services to tre cxcluded in sections are mentioned in Tendcr
Document)
llcf: Your office lctter no.2025/IIICTC/TSV/06/FEIIRUARY/I6 dt. 06.03.2025.

With rcfcrcnce to above, I/we hereby convey my/our acceptance of the tenns and conditions of the
tcurporary liccnsc.

Seourity deposit as per clause 2.8 of General conditions of license- section one TO BE PAID AT
WZ:-

Liccn Ibc lausc 2.9 of Gc I conditions of li 1'O BE PAID ATWZ

Iiurthor dctails ol'mcals (B/lr, luncli & dinncr), pick up locations for the abovc trains arc as undcr:

IITCTC or its authorized person or nominated agency is free to inspect the above premises as and

whcn rcquircd.

IlWe amlare ready to commence services in the above train as per advise of IRCTC.
Signature:
M/s
Name of authorizcd
pcrson,
Datc
I'lacc

secti

6"(
,\

rt,
,f.

,*(

(ul.'

)

/d
6

'l'rain no. Scourity
dcposit

'l'otal Ilank Details Demand draft/Bankers
cheque/RI'GSA{EFT No./Bank
Guarantee

SO as o Ilo ncra () loenso- seouoll one
'l'rain

lto.
License lree GS'I'

@18%

'l'otal Bank Details I)emand dlafl/IJankcrs
ohcq uc/R'l'(i SN UF'l' No.

I'rain no. Scrvicc Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

2291s
Dinner

B/F'

22916

Dinner

B/I,'

Scal ofthc Iiccnsee
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